
Loyalty App
Sample Feature Highlights (based on Doripod)

* Customized Private App may vary
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iOS and Android App
Sample features within



• Easy sign up and logging in
• Basic customer information capturing:

• Name
• Mobile No.
• Email
• Date of Birth

• Allow share login with Facebook





• Notifying latest offers 
or marketing 
information



• Publishing menu 
choices



• Easily let customer 
locate your outlets 
and it’s operating 
time

• Integrate to google 
map, waze or apple 
map

• Connect with outlet 
easily by clicking the 
phone no.



• Allow for credit top up at the POS
• Optionally self top up thru a payment 

gateway
• Optionally give cashback for the top up



• Stamp reward mechanism
• Allow multiple charts for 

different rewarding



• Point reward mechanism
• Allow setting of different rewarding ratio 

(eg. double points) for specific period or 
location

• Allow point expiry (system auto forfeit 
expired points)

• Redemption method
• as cash value by following specific 

conversion formula
• auto redeem point to get voucher

• Allow auto discount / promotion for 
members to be configured at POS



• E-Voucher rewards by 
certain events like 
birthday or 
membership joining

• Independent T&C for 
each voucher type

• Reward by:
• Discount
• Cash value
• Point



• See all your loyalty history
• Point/Stamp earned
• Point/Stamp redeemed
• Voucher awarded
• Voucher used



• Merchant information
• Privacy information
• Terms of use information



CXM Backend
Sample features and reportings



Dashboard

Membership overview

Voucher overview



User managed information
(news, outlets, menu)

Post news instantly Update menu easily



Voucher management
Create new type voucher 
easily and decides how to 
award to customers



Customer information

Never miss any customer information, export out easily… in CSV or Excel format



Customer support

Easily find out what happen in a customer history…



Reporting options

Flexible filtering

User definable grouping

Result are exportable



Advance analysis options

Pivot type of analysis is available



Thank You


